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Restaurants still see
 
appetising business
 
Steady growth for operators this year despite slowing economy 
By LAALiTHA HUNT 
laalhul1tlciJ thestar.com.my 

PETALING JAVA: Restaurant operators have 
experienced steady growth this year and are opti­
mistic going forward despite the slowing econo­
my. 

Revenue Valley Sdn Bhd. the holding company 
for Manhattan Fish Market, Hainan Kopitiam and 
American restaurant chain Tony Roma's, has expe­
rienced more customers patronising its outlets 
this year than last year. 

"However, we note that the average spending 
receipt per customer has reduced. For example, 
customers are sharing dishes and, instead of 
drinks available at the menu, they are opting for 
plain water," group managing director George 
Ang toid StarBiz. 

He added that the food and beverage industry 
was still competitive despite the downturn and 
was planning to increase its spending in advertis­
ing and promotions next year. 

"We spent 2% of total sales this year for promo­
tions and would increase to 4.5% going forward," 
Ang said, adding that the group was looking to 
grow by focusing on overseas expansion. 

The company recently opened outlets in Penang 
and Singapore and was planning to open another 
in Singapore and Thailand next year. 

"There had been other good opportunities as 
well in these trying times. For example, rent for 
some of our outlets had become cheaper and we 
were able to hire more experienced and quality 
staff," he said. 

Berjaya Roasters (M) Sdn Bhd executive director 
Datuk Francis Lee said its Kenny Rogers Roasters 
outlets had attained a steady 23% sales growth 
this year. 

"In fact, next year is an exciting time for us as we 
celebrate our 15th anniversary in Malaysia. 

"We would be announcing plenty of surprises 
and special promotions that will surely be attrac­
tive to our valuable patrons," he said, adding that 
they targeted to open at least eight restaurants in 
2009. 

"We believe our established brand will continue 
to be in demand as the economy takes it path to 
recovery, as it is synonymous with healthy eating 
and quality of service." 

The Chicken Rice Shop enjoys stable sales as it caters to the mass market 

He also noted that his chain of restaurants had 
maintained its menu prices despite rising costs. 

"We have also implemented 'Operations 
Excellence' - an effort to control operation costs, 
such as wastages, and increase Ooor staff effi­
ciency," he said. 

According to Lee, the company also worked 
closely with its suppliers for other options, bear­
ing in mind that every new item introduced 
would be examined thoroughly by its quality 
assurance team. 

TCRS Restaurant Sdn Bhd, owner ofThe Chicken 
Rice Shop chain of outlets, said sales had been 
stable this year as it catered to the mass market. 

Chief operating officer Wong Kah Lin said the 
food and beverage industry would not be as 
greatly affected by the slowdown as people would 
still opt to eat out due to the convenience. They 
might be more selective and would look out for 
more value-added meal options. 

'Therefore, we are planning to launch aggres­
sive price campaigns and provide value-for-money 

set menus to attract customers," she said. 
However, not all seems well in the industry. 
Annie Goh, a manager overseeing a reputable 

Chinese restaurant with chains all over Malaysia, 
said business this year had slowed down tremen­
dously compared with last year. 

She said next year could be worse. 
"Due to this bleak outlook, we are planning 

to organise more functions, such as private 
dinners, weddings and anniversaries, at more 
affordable price packages in order to induce 
customers to continue to patronise our restau­
rants," she told StarBiz. 

Its business was also affected by the shortage and 
sharp increase of about 30% in the market price of 
sea products at local markets due to the current 
strike by some 15,000 fishermen since Dec 12. 

Amanager at an Indian Muslim restaurant with 
several outlets said business had dropped by 
about 40% due to the slowdown and rising costs. 

However, he did not expect business to drop 
further, going forward. 


